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WORLD CUSTOMS DAY

The World Customs Day celebrated on the
26t January in more than 120 countries inte-
grated on the World Customs Organization,
with a sole purpose of developing the techni-
cal cooperation within the customs admini-
strations towards the simplification and har-
monization of the international standards,
was celebrated in the current year under the
topic “Communication: Sharing Information

for a better Cooperation.”

In this context, the Mozambique Revenue
Authority (AT) marked the date in Tete with
replication in the northern and southern re-
gional directorates of the country through
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sporting activities and lec-
tures focusing on advances
driven by the implementa-
tion of the modern tech-
nologies in the revenue
sector and in particular the Single Electronic
Window (SeW).

The topic chosen by the international organ-
ism aligns with the assumptions of the intro-
duction of the SeW system that forecast on
its implementation plan the interconnection
with some neighboring countries for a safe
and efficient information exchange related to
the cross-border trade.
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Celebration of World Customs day at the north regional directorate

During the events that counted with the par-
ticipation of several stakeholders, was ex-
tolled the new form of communication to the
stakeholders involved in the external trade
and customs that base on the international
best practices, providing the fast assimila-
tion need under penalty of exclusion and
downgrade.
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NEW MODULES IN PREPARATION TO START

f., A e P
Container Terminal

The implementation of the new modules and
functionalities, whose preparation process
includes users training sessions, sensitiza-
tion actions between customs officers af-
fected at customs areas as well as the sev-
eral users of the public services provided
trough SeW, essentially aims to guaranty
that the new functionalities respond to the
real users needs for a slow migration of the

actual environment to the electronic.

The temporary import and export module,
foreseen on the article 21 of Ministerial Di-
ploma 16/2012 that approves customs clear-
ance of goods, constitutes one of the mod-
ules being implemented and that will allow

the submission of several stakeholders’ re-
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quests electronically.

Must be referred that with the in-

troduction of this special regime in
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Petroleum Products Terminal

SeW, that culminates with the du-

ties and other taxes payment suspension for
the goods, increase the mechanism effi-
ciency in the custom control that there are

subjected to.

With the manual process migration of this
regime to SeW, economic agents will be hav-
ing major facilitation on the submission of
the information and possibility to monitor
goods permanence period with transparency
avoiding eventual fines resulting from the

inobservance of the deadlines allowed.

. Petroleum prod-
ucts module that

in future will be

processed in SeW on an experimental regime
as a form of preparation for the migration,
and had been target of several reflection
sessions to accommodate the actual proce-
dures as well as the inherits particularities to

the types of products.

The list of new modules also integrates over-
stayed cargo management that will allow an
easy and efficient deadline management with
the possibility of making auctions process
easy and control the different cargo termi-

nals performances.
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TEMPORARY IMPORT AND EXPORT MODULE
SeW FLOW

The functionality of Temporary Import and Export module starts with
the submission of the application by the economic operator represen-
tative before customs authority, clearing agent in SeW, leaving in this

way inapplicable the requirement in paper.

The approval of the application is granted electronically and only
after application is approved the submission of the relevant declara-
tion and the remaining goods clearance status proceeds like duties

and taxes payments.

It must be referred that the clearing agent must submit the re-import
or re-export declaration according to the case, before the end of the
permanence period of the specific good or if only wants its extension
that constitutes closure of the process.

Also allows the new functionality to transact trough SeW the various
forms foreseen on the Law to the treatment of this special regime,
namely nationalities of the goods concerned.

Steps for request of declaration authorization
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To access Track & Trace

§The Track & Trace functionality is aimed to provide the trading
§community the possibility of following the status of their cus-§
gtoms processes in the system, without having to contact their§
: clearing agent.
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To access the Track & Trace functionalities the user has to be registered on SeW portal. If not regis-
tered yet, you can register through the link ‘REGISTER NOW?’ or the sub menu ‘Registration’.

USER LOGIN
User name
Password
Forgotten pazsword
Please feel the registration | # REGISTER HOW! | form shown below and submit by clicking

‘Register Now!’

An email will be sent to you.

Please confirm the registration with a click on the link that appears in the email.

TRACK & TRACE - Instructi
To access the new functionality please consult the steps through the link

available on the portal homepage - www.mcnet.co.mz.

For all users registered prior the launch of this tool, an email will be delivered with new

credentials to access the functionality.
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