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Hennie Marais

Telephone

012 422 4610 South African Revenue Service
082 451 1327

Date

12 October 2012

Customs Modernisation

Dear Trader/Agent

CUSTOMS MODERNISATION UPDATE

It's all systems go for the implementation of Customs Modernisation enhancements this weekend. We would
like to draw your attention to the following:

1. The rollout of the Customs Modernisation changes as communicated to trade yesterday will commence
at 12:00 on Saturday 13 October 2012, with the system down until approximately 15:00. EDI will be
open for submissions from 15:00.

2. Traders are therefore urged to submit all declarations before noon tomorrow due to the system
downtime.

3. This will be a national rollout, so all Customs offices will be affected.

If there are any system issues during go-live, please contact your Bureaus first as they have existing
escalation channels with SARS.

Sincerely
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