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Mozambique customs have collected more than 68 million meticais 

ever since the roll-out of the Single Electronic Window (SeW), three 

year ago, and period during which a total of 677.319 declarations 

have been lodged to customs.  

These data were made public by Félix Massangaie, Director of Regi-

mes, Custom Tariff Schedule and Manager of the Single Electronic 

Windows, that makes a positive assessment about the deployment of 

this electronic system for faster clearance of goods, that is also the 

first public online service. 

“During this period, we deployed and rolled out all modules that are 

directly involved in the collection of taxes and other charges and this 

has a positive impact on the State and to the private sector, because 

it reduced significantly the times to clear to goods, apart from having 

contributed to the reduction of the costs of its implementation in the 

ports, airports and bonded warehouses" and other facilitation mecha-

nisms are being continually implemented in the user of the SeW tool, 

explained Félix Massangaie. 

According to Félix Massangaie, the reduction of times and cost to 

clear goods has contributed to the improvement of the business envi-

ronment in the country and has enable customs authority to have 

more control.  

In another development, the Director of Regime, custom schedule, 

Valuation and Manager of the Single Electronic Window, has made 

public that from January to the present moment, more than 320 thou-
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sand declarations were processed, and this proves a that a lot of 

foreign trade operators joined the SeW. 

“In terms of declarations issued in the SeW by year, we went from 44 

in the first year of the implementation of the system (2011) to more 

than 321 000 in 2014. Simultaneously, with the use of the SeW we 

have noticed improvements in the customs clearance processing as 

well as the reduction in the times to clear goods through customs, he 

added. 

Félix Massangaie made this information public during a visit of a 

Delegation of Ethiopian Revenue Authority to the Operation Center of 

the Single Electronic Window, completed this Thursday, December 

11th.                

The visit, according to Abreham Nigussie, deputy Director of the 

Ethiopian Revenues and Customs Authority and head of the delega-

tion, had as the objective to collect the Mozambican experience in the 

design and Management of the Single Electronic Window, that is 

seen as an example at the level of the African Continent. 

“Ethiopia is preparing to make changes to the tax and customs admi-

nistration system, that will also entail deploying a Single Electronic 

Window solution. We know that Mozambique has an extensive expe-

rience in this area and we are here to learn”, said Abreham Nigussie.  

It should be noted that delegations from various African Countries 

have already visited Mozambique to become familiar with the imple-

mentation of the Single Electronic Window System.  
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MCNet - Mozambique Community Network, responsible for the im-

plementation of the SeW system, within the scope of corporate 

social responsibility, in the area of education, has provided support 

in the publication of a book authored by Abilio Guimarães, entitled 

“Mozambique Customs of the year 1500 to 2012”. 

The launching ceremony of the book took place in one of the audi-

toriums of the Eduardo Mondlane University in Maputo, last De-

cember 09th, and that was attended by the President of the Mozam-

bique Revenue Authority and other individuals in the academic 

area. 

The book with content about the evolution of Mozambique customs 

over time, contemplating aspects related to modernization of cus-

toms procedures including the Single Electronic Window System in 

use since 2011 covering presently more than 90% of the customs 

offices of clearance in the country.  

Lauching ceremony of the book Mozambique Customs of the year 1500 to 2012 
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ABOUT APPLICATIONS FOR TAX BENEFITS 
 
Did you know that: 

 

( A )  

The system now allows assistants of clearing agents to create applications for exemption? 

Yes, with an aim to facilitate the activities of the clearing agents established as companies, a role with rights 

to create Global lists/Applications for exemptions for the assistants was created, however, only clearing 

agents should submit the application. 

 

( B ) 

And that, the system now allows the submission of exemption based on the global list created by another 

clearing agent?  

In case the operator of foreign trade decides to appoints a different clearing agent from the former, the new 

clearing agent only has to select the global list previously selected for the submission of the exemption re-

quests.  

 

In case of any doubt regarding the above, please contact our call center through the numbers 21 341110 and 

84 3411 or email suporte@mcnet.co.mz. 
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